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Getting Started Guide
for Android and iOS Devices
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Follow the link texted to you.  1.  Go to device Settings and 
click ‘Profile Downloaded’. 

Setting up TRUCE for Mobile Device Management (MDM)

 4.  Tap ‘Install’. 2.  Tap ‘Install’.

1. Tap ‘Trust’.

 2. Tap ‘Install’.

Tap ‘Done’ then close Device 
Management to find the TRUCE 
App downloading/downloaded.

 3.  Enter your Passcode.1.  Tap ‘Install Enrollment 
Profile’.

2. Tap ‘Allow’.

3.  Tap ‘Close’ on the Profile 
Downloaded message.

Download Profile2. Install Profile3. Trust Management4.

Setup Complete5.

Text Link1.



1.  Open the TRUCE Application 
 and tap on the icon to 

open it.
1.  For each permission, tap 

the slider on/off button to 
turn on.

 Location Services
  REQUIRED   Select ‘Allow 

While Using App’.

 Bluetooth  REQUIRED  
 Select ‘OK’.

 Notifications  REQUIRED

 Select ‘Allow’.

 Camera  OPTIONAL  
  (for Passenger Mode). 

Select ‘OK’.

 Contacts  OPTIONAL  
  (for Call Notifications).  

Select ‘OK’.

 Tap ‘Continue’.

2. Tap ‘OK’ on One Last Step.

3.  Next to Location, select 
‘While Using’.

4.  Change from ‘While Using 
the App’ to ‘Always’.

Once changed, a notification 
will appear at the top to 
click here to top the TRUCE 
Application.

5.  Tap ‘Complete permission 
setup’. 

2.  TRUCE should 
automatically populate 
your device’s number.  
If it does not, enter your 
Phone or iPad number 
and then tap  ‘Log In’.

Setting up TRUCE for iOS Devices
Open TRUCE1. Application Settings2. Setup Complete3.

Setup is now complete. 
Pressing ‘Continue’ will bring 
you back to the TRUCE app. 
You are now automatically 
protected by your company’s 
mobile device policy.

Call Audio Routing should be 
set to Bluetooth Headset. This 
will ensure that any handsfree 
functionality will be routed 
through Bluetooth devices.

In order to place calls via 
hands-free, turn on Hey Siri’s 
Voice Feedback. Siri cannot be 
accessed via the home button 
but must instead be activated 
via voice.

TRUCE suggests that employees 
protect their Mobile Devices 
with screen-lock passwords. 

Not only does this make the 
device more secure, it also 
prevents screen flashing, 
which can occur if there 
is no password. If screen 
flashing occurs and there is a 
password, ensure it is set to 
appear “Immediately.” Locking  
the device’s screen before 
entering management will also 
assist in preventing distracting 
screen flashing.

Recommended 
Settings for 
Proper Hands-free 
Functionality

*
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Locate the TRUCE Application 
 and tap on the icon to 

open it. ‘Allow’ the Manage 
Phone Calls permission for 
TRUCE.

 1.  Follow the on-screen guide 
to activate the Accessibility 
Service for TRUCE.

Setting up TRUCE for Android Devices

 4.  Press ‘OK’ to activate 
Accessibility Service. 
Once completed, you will 
be brought back to the 
TRUCE application screen.

 2.  Tap on ’TRUCE’. 

 3.  Toggle the switch to the  
‘On’ position. 

For Knox
1.  If you are using a Samsung 

Device, you may be advised to 
enable Knox. Click ‘OK’.

2.  Read and agree to the Terms 
and Conditions, then click 
‘Confirm’.

Accessibility Service allows you 
to access whitelisted apps, 
such as Navigation or Music, 
when TRUCE is active. Click 
‘Enable’ to grant access to 
Accessibility Services.

Accessibility 
Services2. Activating Accessibility3.Open TRUCE1.
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Setting up TRUCE for Android Devices

 Setup is now complete. 
Pressing ‘OK’ will bring you 
back to the TRUCE app. 
You are now automatically 
protected by your company’s 
mobile device policy.

 TRUCE will now configure all 
other settings on your mobile 
device. This should only take a 
few seconds.

Finalizing Setup4. Setup Complete5.

3.  TRUCE will activate your 
device’s Knox license 
automatically.

4.  Once enabled, any Knox-
based management (per 
Policy) will become active 
on your device.

Activating 
Accessibility3.

The Bluetooth device that is connected to the mobile device should 
be set to Call Audio to ensure that all call audio passes through that 
device. Access this setting in the Bluetooth menu by clicking the 
Gear Icon next to the device.

In order to place calls via hands-free, some phones may require 
download and set up of Google Assistant.

TRUCE suggests that employees protect their Mobile Devices with 
screen-lock passwords. 

Not only does this make the device more secure, it also prevents 
screen flashing, which can occur if there is no password. If screen 
flashing occurs and there is a password, ensure it is set to appear 
“Immediately.” Locking the device’s screen before entering 
management will also assist in preventing distracting screen flashing.

Recommended Settings  
for Proper Hands-free Functionality*
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Pairing the Beacon for iOS Devices
1. Once you complete the initial setup, you will need to pair the app with a 

TRUCE Beacon. The first time you come into range of a TRUCE Beacon,  
you will see a ‘Pairing Request’ notification in the TRUCE app. You should 
then see the ‘Pairing Request’ notification.

2. Simply click the ‘Pair’ button to pair your device with TRUCE.

For iOS 13 and Above
1. Any Bluetooth-paired device that requests information from your mobile 

device will generate the below (right) notification from iOS asking if you 
want to allow this action to occur.

2. The TRUCE app uses this new device permission to enable SMS auto-
responses as well as incoming whitelisted phone calls. If the user 
chooses ‘Don’t Allow’ then these two features will not be available 
during a managed session.  

3. All devices that are updated to iOS 13 and above will see this message 
when they pair to a TRUCE Beacon.



TRUCE in Use 
Active Screen
While in a non-managed zone, your device will 
work normally, just as it always has. However, when 
you come within range of a Beacon and engage in 
a managed activity (such as driving or operating 
heavy machinery), your device will default to what’s 
called an active screen. 

The active screen will display only whitelisted 
applications – those deemed acceptable for use per 
your company’s policy. This screen is the only way 
you can navigate your device while in range of a 
Beacon performing managed activity. As soon as 
you are out of range of a Beacon, your device will 
return to normal functions.

Whitelisted Apps
If you know you want to access a whitelisted app while driving or working 
in a managed zone, for example, to use Navigation or to listen to music, we 
recommend selecting that app before you start your trip or enter a protected 
area. Open the TRUCE app on your device and select the menu by clicking on 
the three horizontal lines in the top left corner of the screen. Select ‘Whitelist 
Application’ and choose the application you want to use. Enter the address or 
select your music before moving, once you start your session your navigation 
or music will remain in the foreground.

Dashboards and Sessions
Opening the TRUCE app when in a 
non-managed zone allows you to 
view dashboards. They allow for a 
clear understanding of where your 
time is being spent throughout the 
work day, by showing how long 
you’ve been in a managed zone, and 
how much time you’re spending in 
managed activities. By swiping left 
or right, you can view this data in 
the context of different time periods, 
like the last week or month. This can 
provide valuable data on your daily 
activity, and how it can be optimized 
for peak performance and efficiency.

In the side tab of the app, you can navigate to sessions. This page provides 
you with an overview of your time for each day. This is a quick way to pull 
your activity for any given day in the past.
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